
RTC Student Satisfaction Survey  
 
Directions:  Please PRINT your name and your 9-digit Student Identification Number (SID).  This information will be used 
for RESEARCH ONLY and your answers kept completely CONFIDENTIAL. 
               

   

Last name, First name: 
 
Student ID: 
 
 
Directions:  Please indicate to what extent you agree with the following statements concerning RTC.  Your answers will 
help us improve the services we provide to you and your fellow students, so your input is very important - and greatly 
appreciated.  Any information you provide will be kept completely CONFIDENTIAL.  Thanks for your participation. 
 

Admissions and Registration 
Strongly 
Agree Agree Disagree 

Strongly 
Disagree 

Does 
Not 

Apply 

1. I got the information I needed by calling the Registration Office      
I got the information I needed by visiting the Registration counter      

3. When I had additional questions, they directed me to the right department      
I understood each step of the registration process and knew what to do next      

5. The forms I had to fill out were clear and understandable      
Overall, registering for classes was simple      

7. The registration staff was helpful.       
Comments on Admissions and Registration:      
 
 
 
     

 

      
Financial Aid      

8. I was able to speak with someone and/or make an appointment easily.      
I was given clear, accurate information on how to apply for financial aid.       

10. The staff helped me get the necessary financial aid forms.      
The staff answered my questions about my financial aid options.       

12. The financial aid staff was helpful.       
Comments on Financial Aid:      
 
 
 
 
     

 

      
Testing and Counseling      

13. I was able to schedule my ASSET or COMPASS at a convenient time.       
My placement test scores were useful to me in preparing for training at RTC.      

15. I was able to speak with a counselor and/or make an appointment easily.       
The counselor was knowledgeable about the college and its programs.      

17. The counselor told me about ways to pay for college (grants, financial aid, etc).      
The counselor helped me choose a career training program.      

19. I would feel comfortable talking to the counselor about personal issues.      
Comments on Testing and Counseling:      
 
 
 
 
     

 

2. 

4. 

6. 

9. 

11. 

14. 

16. 

18. 



Bookstore 
Strongly 
Agree Agree Disagree 

Strongly 
Disagree 

Does 
Not 

Apply 

20. The textbooks and supplies I needed for my classes were in stock.       
21. There is a good selection of ‘non-academic’ items (candy, cards, T-shirts, etc.).      
22. Except for textbooks, the prices are competitive.      
23. The bookstore staff is helpful.      
Comments on the Bookstore:      
 
 
 
 
     

 

      
Computer, Library and Tutoring Services      

24. I have enough access to a campus computer during class hours (8am-2:30pm).      
25. I have enough access to a campus computer after class (after 2:30pm).       
26. I have access to the Internet off-campus.      
27. Library hours are convenient (MTW 7:30a-7p, TH 7:30a-5p, F 7:30a-4p).      
28. The library has a good collection of books, magazines, and videos.       
29. The library staff is helpful.       
30. I know how to get tutoring and/or other academic help if I need it.      
31. The tutoring and/or other help I received helped me do better in my classes.      
Comments on Computer, Library and Tutoring Services:      
 
 
 
 
      
      
Food and Child Care Services      
32. The quality of the food served on campus is good.       
33. The selection of the food served on campus is good.      
34. The food service staff is friendly and helpful.       
35. I am aware of the Child Care Center on campus.  Yes   No 
36. I have a child under 6 years of age.   Yes   No 

    If Yes, what kind of Child Care are you currently using?  

Comments on Food and Child Care Services:      
 
 
 
 
      
Facilities and Safety      
37. My classroom is clean and in good condition.      
38. My classroom is physically comfortable.      
39. The campus buildings and grounds are clean and in good condition.      
40. Buildings and classrooms are clearly marked with signs.      
41. I feel safe on campus.      
42. I know what to do and who to contact on campus in case of an emergency.       
Comments on Facilities and Safety:      
 
 
 
 

 
     



Job Search Services 
Strongly 
Agree Agree Disagree 

Strongly 
Disagree 

Does 
Not 

Apply 

43. I go to the Job Service Center to get help finding a job.      
44. I am pleased with help I have received at the Job Service Center.      
45. I go to my instructor to get help finding a job.      
46. I am pleased with the job search help I have received from my instructor.      
47. I would like help with basic job search skills, such as where to look, how to write 

a resume, and how to interview.      
48. If I needed help finding a job in the future, I would use alumni services at the 

Job Service Center.      
Comments on Job Search Services:      
 
 
 
 
      
      
General      
49. Students respect and support each other.       
50. Students respect their instructors.       
51. Instructors and college staff respect the students.      
52. I have not experienced discrimination (racial, cultural, gender or age) at RTC.      
53. I know what the 'Mission' of the College is.      
54. I am happy with the activities and organizations for students.      
55. I am happy with my choice to attend RTC.       
56. I would recommend RTC to my family and friends.      
57. This survey asked good questions.      
General Comments:      
 
 
 
 
      
 
Future Plans     
58. Are you graduating from RTC this quarter?  Yes  skip to 69  No/Not Sure  continue to 59 
59. If not, do you plan to return next quarter?  Yes   skip to 69  No/Not Sure  continue to 60 
 

If you are not graduating, and not planning to return to RTC next quarter, please tell us why. 

I will not/may not return to RTC next quarter because: 
Strongly 
Agree Agree Disagree 

Strongly 
Disagree 

Does 
Not 

Apply 

60. I learned all that I needed to learn.      
61. I got a job related to the training I've received at RTC.      
62. I can’t afford the college tuition right now.      
63. I am having trouble with the English language.      
64. I am having trouble with the math in my program.      
65. The program is not what I thought it would be.      
66. I need child care during the day.      
67. I am transferring to another college.      
68. Of personal reasons (illness, family/relationships, motivation, etc.)      
For other reasons (please list): 
 
      



 
 
69. What do you like the best about RTC? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
70. What do you like the least about RTC? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
71. Are there any other comments you would like to make? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Thank you very much for completing this survey. 
If you have any questions or concerns about this survey, or would like to obtain a copy of the results, please contact Carol O’Connor at 

(425) 235-2352, x. 5713 or coconnor@rtc.ctc.edu. 

mailto:coconnor@rtc.ctc.edu

