
Dear Colleagues:  

The survey below was developed by an ad hoc committee to assess employee perceptions about the learning and working environment at the college (Strategic Direction #11).  We will use the results of the survey to identify areas of good practice and recommend improvements.  We have tried to strike a balance between asking for answers to all possible questions and honoring the limited amount of time you have available.  

We will maintain strict confidentiality.  If you prefer to not answer an item or items, we would still appreciate any information you are willing to provide.  Thank you for your help with this project and your ongoing dedication to making SVC a better place!

Directions:  Please respond to Questions #1 through #10 by circling a number that best represents your position regarding the question.   So that the results will be meaningful, we encourage you to provide examples of good practice and examples/suggestions for improvement.  When you have completed the survey, deposit it in the box marked "Environment Survey" located in your campus mailroom by Friday, May 4th.
1. To what extent do you believe the instructional programs and courses offered at SVC successfully serve the educational needs of students?

Do Not Serve     1-------------2-------------3-----------4-------------5    Serve Well
Examples of good practice:

Examples/suggestions for improvement:

2. To what extent do you believe the non-instructional functions offered at SVC (i.e., student services, library, information technology) successfully support the educational needs of students?

Do Not Support  1-------------2-------------3-----------4-------------5    Support Well
Examples of good practice:

Examples/suggestions for improvement:


3. To what extent do you believe the administrative services offered at SVC (i.e., human resources, bookstore, business office, facilities maintenance) successfully support the educational needs of students?

Do Not Support 1-------------2-------------3-----------4-------------5    Support Well
Examples of good practice:

Examples/suggestions for improvement:

4. How satisfied are you with administration's internal communication of information about the college?

Very Dissatisfied  1-------------2-------------3-----------4-------------5    Very Satisfied

Examples of good practice:

Examples/suggestions for improvement:

5. How satisfied are you with your opportunities to participate in the college governance?

Very Dissatisfied  1-------------2-------------3-----------4-------------5    Very Satisfied
Examples of good practice:

Examples/suggestions for improvement:

6. How satisfied are you with the quality (i.e., good, consistent, fair) of administrative decision making at the college?

Very Dissatisfied  1-------------2-------------3-----------4-------------5    Very Satisfied

Examples of good practice:

Examples/suggestions for improvement:

7. How satisfied are you with the health and safety aspects of the SVC environment (i.e., lighting, buildings)?

Very Dissatisfied  1-------------2-------------3-----------4-------------5    Very Satisfied
Examples of good practice:

Examples/suggestions for improvement:

7. How satisfied are you with the resources (i.e., supplies, equipment, technology, administrative and staff support) available to you to carry out your job?

Very Dissatisfied  1-------------2-------------3-----------4-------------5    Very Satisfied
Examples of good practice:

Examples/suggestions for improvement:

8. How satisfied are you with your opportunities to participate in professional development activities?

Very Dissatisfied  1-------------2-------------3-----------4-------------5    Very Satisfied
Examples of good practice:

Examples/suggestions for improvement:

9. How satisfied are you with your compensation and benefits package?

Very Dissatisfied  1-------------2-------------3-----------4-------------5    Very Satisfied
Examples of good practice:

Examples/suggestions for improvement:


10. How satisfied are you with the amount of work your job entails in relation to the amount of time you have to complete your job?
Very Dissatisfied  1-------------2-------------3-----------4-------------5    Very Satisfied
Examples of good practice:

Examples/suggestions for improvement:

11. Please describe how the implementation of the Intra-Organization Committee's recommendations over the past two years has impacted you?  If these changes have not affected you, leave this section blank.

12. Check one box that best describes your current, primary position at SVC.

	
	Full-time
	Part-time

	Faculty
	
	

	Classified
	
	

	Exempt Professional
	
	

	Admin Exempt
	
	


13.  How many years total have you been an employee at SVC?

· Less than two years

· 2 to 5 years

· 6 to 9 years

· 10 to 19 years

· 20 years or more

14. Which campus or center is your current, primary affiliation?

· Mount Vernon Campus/San Juan Center/Business Resource Center

· Whidbey Campus/ South Whidbey Center
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